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Date: 2025-10-10    
 

URGENT Field Safety Notice 
AIC Cybersecurity Notification 

For Attention of*: All Automated Impella Controller (AIC) 

 
Contact details of local representative (name, e-mail, telephone, address etc.)* 

E-Mail: DL-EUFSCA@its.jnj.com                                                                    
                                                       

                                                               
Abiomed Europe GmbH                                                                                  
Neuenhofer Weg 3                                                                                             
D-52074 Aachen                                                                                                                                                     
Kundenservice Tel.: +800 0 22 466 33                                                                
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This Customer reply form also applies to these additional organizations: 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

It is important that your organisation takes the actions detailed in the FSN and 
confirms that you have received the FSN.  
 
Your organisation's reply is the evidence we need to monitor the progress of the 
corrective actions.  

 
 




